maccard

Terms and Conditions  

Membership is for one year from the issue date of the card. After a year, upon renewal, the membership will be continued.

A non-refundable introductory £25 membership fee will be charged. 

Membership must be valid both at the time of booking and date of the event.

The membership card must be shown at time of purchase when purchasing food or hot drinks from café/bar.

Membership does not guarantee availability of tickets or spaces in treehouse.

Discounts are available for films and macrobert promoted performances for the member and up to three accompanying guests only. The member must always be attending the film or performance, as part of the discount. 

Discounts are available on merchandise sold via Tickets and Information, and exclude programmes and non-macrobert merchandise.

Discounts are available for cafe/bar food & hot drinks for the member and up to three accompanying guests only. The member must always be participating in the discount. 

Discounts for treehouse and youth group activities are limited to the family of the card holder only.

Discounts are not available for events promoted by companies hiring macrobert, please check at time of booking.

Discounts may not be used in conjunction with any other offer, promotion or discount, unless otherwise stated (This includes, but is not limited to, film-four pack or classical music season subscription)

Use of the discount card by any other person is not permitted and will result in the cancellation of the card and discounts. 

macrobert reserves the right to decline membership.

macrobert reserve the right to terminate membership without redress, should there be any reason to suspect abuse of membership discounts. In such cases the card must be given up on demand.

The maccard will remain the property of macrobert and may be withdrawn at any time.

A lost or stolen maccard should be reported immediately. A charge of £3 will be made for a replacement card if lost. If your Card has been stolen it will be replaced free of charge when you provide a Crime Reference number.

By applying for a maccard you are granting permission to macrobert to store personal details, such as name, address, telephone number, events attended, etc. We will not pass your details onto any third party. Occasionally we will contact you with special offers and news that we believe would be of interest to you as a user of macrobert. Please inform us if you wish to opt out of this service by ticking the box (. 
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